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ABSTRACT

[bookmark: _GoBack]The primary purpose of this study is to examine how nine measures of teaching effectiveness (Delaney, Johnson, Johnson and Treslan, 2010) can inform faculty efforts to better understand student differences and improve student learning and course satisfaction. While course evaluations can help faculty better understand their own effectiveness from their students’ perspectives, course evaluations can also help faculty better understand their students. Through their research with student interviews, Delaney et al. (2010) identified nine dimensions of teaching effectiveness considered important to students. This current research project utilizes those nine dimensions of teaching effectiveness to develop measures of importance, effectiveness, and gaps (effectiveness minus importance). By applying Astin’s (1993) “Input-Environment-Outcomes” assessment model, this research project seeks to answer two research questions. First, do student perceptions of what is important in faculty performance differ by “Input” characteristics (including gender, degree aspiration, and prior grades) and/or by “Environment” characteristics (including student effort and student engagement.) A second research question seeks to determine the extent to which student “Input” characteristics combine with “Environmental” characteristics (including measures of teaching effectiveness) to predict “Outcomes” of student course satisfaction and course learning.  

Survey responses and measures of student performance were collected from college students enrolled in six sections of an upper level business course. The results suggest student perception of importance across nine dimensions of teaching effectiveness differ based on incoming or background characteristics. The results also suggest measures of teaching effectiveness are important in predicting levels of student course satisfaction and learning. Based on these results, the author provides suggestions on how faculty might use knowledge of what is important to students to improve student outcomes.
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